211

PROBLEM NEEDS 2009

JANUARY - DECEMBER 2009

211 California

Individual, Legal,
Total 2008  Totals 2009 Clothing, Income Family & Consumer Other Volunteer
Calls Calls Arts, Culture Personal & Disaster Educatio Housing & Support & Community & Public Mental Health Govt/Econ Transporta s & Total Problem
Handled Handled & Recreation Hsehld Services n Employment Food & Meals Health Care Utilities Assist Support Info Services  Safety & Addictions  Srvs tion Donations Needs
County Organization
Alameda Eden I&R 59,903 82,904 141 1275 36 445 1020 4230 3795 38635 2949 2780 14889 6023 3094 1863 546 333 82,054
Contra Costa Contra Costa Crisis Center 17,411 29,370 24 294 56 47 357 2202 116 1803 11437 1978 1428 8701 971 3372 192 174 33,152
Fresno United Way Fresno County 8,128 7,920 0 292 25 75 155 744 437 1069 1728 1681 927 749 386 171 119 91 8,649
Kern Community Action Partnership of Kern 46,417 58,184 163 2959 190 498 289 28701 2007 7336 4848 1554 7729 1278 791 983 453 112 59,891
Kings Kings United Way (November 2009) - 43 2 4 0 0 3 5 1 15 2 9 1 1 2 0 0 1 46
Los Angeles 211 LA County 494,547 595,991 3362 8444 2656 16719 14140 47522 88376 113703 70585 48750 59521 95417 62212 33949 9592 3707 678,655
Monterey United Way Monterey County - 12,869 73 163 20 460 513 746 1665 3129 991 1194 271 2119 1087 88 167 183 12,869
Orange 211 Orange County 77,407 102,053 151 4378 121 2036 1868 13764 12281 35226 2718 4657 6840 6882 7891 427 2671 707 102,618
Riverside Volunteer Center of Riverside County 58,500 69,813 280 1304 41 740 1009 5401 9155 18659 4851 6672 2949 5851 4889 71 1159 380 63,411
Sacramento Community Services Planning Council 59,563 82,767 561 2,288 10 902 1,974 6,945 6,409 20,594 30,869 7,176 18,124 11,270 3,112 2,664 1,370 1,319 115,587
San Bernardino [Inland Empire 211 59,979 66,330 4 2350 732 431 799 6662 5938 24321 2081 3123 5630 4729 2758 144 929 411 61,042
San Diego 211 San Diego 171,610 320,963 996 10,320 904 4,109 5,650 32,772 33,783 98,800 40,519 21,628 33,543 28,732 18,650 3,306 6,129 2,817 342,658
United Way HELPLINK (services for Marin, Napa,
San Francisco Solano) 49,902 55,408 115 587 41 316 803 5,062 5,983 9,461 8,768 2,039 20,831 5,021 1,576 111 720 442 61,876
San Luis Obispo [Hotline of San Luis Obispo 19,234 29 548 6 184 478 725 1001 2568 2587 5331 2816 1588 2443 342 172 92| 20,910 41,791
Santa Barbara [Family Service Agency of Santa Barbara 17,522 16,599 182 780 315 299 514 829 2,191 2,043 2,655 2,191 215 1,261 2,307 165 580 72 16,599
Santa Clara United Way Silicon Valley 23,239 27,925 72 187 56 263 723 1774 2102 9401 1703 2139 1757 4543 972 179 789 893 27,553
Sonoma County [Sonoma County 2-1-1 - 16,539 17 683 40 155 830 2816 1488 5560 1282 1133 1881 1771 822 758 691 381 20,308
Stanislaus United Way of Stanislaus 3,349 5,191 584 0 55 85 627 908 1830 251 160 121 251 242 23 53 1 5191 10,382
Ventura Interface Children Family Services 20,679 32,507 31 388 10 181 150 1019 4588 1668 2498 1790 1305 1619 3248 103 231 370 19,199
Total 1,187,390 1,583,405 7,306 36,702 5,492 | 28,239 32,149 163,103 184,713 394,261 195,975 113,431 179,680 | 188,652 115,133 48,579 26,431 | 38,494 1,758,340
Percentage Increase 2008 vs. 2009 33%
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